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J0O086 STAFFING AND STAFF RESPONSIBILITIES

491.8(a) Staffing. (6) . . . for RHCs, a nurse practitioner, physician assistant or
certified nurse-midwife is available to furnish patient care services at least 50 percent
of the time the RHC operates.

This STANDARD is not met as evidenced by:

Based on interview and record review, the facility failed to have a nurse practitioner
(NP), physician assistant (PA) or certified nurse-midwife (CNM) available to furnish
patient care services at least fifty percent (50%) of the time the Rural Health Clinic
(RHC) operates. The findings include: Review of Form Centers for Medicare and
Medicaid Services (CMS)-29 revealed the facility had two (2) physicians providing
services as full time equivalents. Further review revealed there was not an NP, PA or
CNM providing patient care services and personnel was being actively recruited.
Further review revealed the facility's normal operating hours were Monday through
Thursday from 10:00 AM to 6:00 PM and on Friday from 10:00 AM to 2:00 PM.
Interview with Physician #1, on 04/19/2023 at 11:58 AM, revealed a physician is
available to provide services full time during the facility's normal operating hours.
However, no other providers furnish patient care services at the RHC and recruitment
isongoing to try and fulfill the requirement.



