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QUALIFICATIONS
CFR(S): 486.326(8)(3)

The OPO must have credentialing records for physicians and other practitioners who
routinely recover organs in hospitals under contract or arrangement with the OPO and
ensure that all physicians and other practitioners who recover organs in hospitals with
which the OPO has agreements are qualified and trained.

This STANDARD is not met as evidenced by:

Based on OPO personnel interview and donor record review on May 1, 2018, the
OPO failed to ensure that it had credentialing records to ensure that al physicians and
other practitioners who recovered organs in hospitals with which the OPO had
agreements were qualified and trained. Findings included:

a
During an interview on May 1, 2018, OPO personnel stated that the OPO used the
ACIN (AOPO Credentials Information Network) to establish the credentials of
physicians who originated from outside the OPO's designated service area (DSA) that
recovered organs on the OPO's behalf. The ACIN, an online database maintained by
the AOPO (Association of Organ Procurement Organizations), enables OPO's to
verify the credentials and/or qualifications and training of physicians prior to organ
recovery. However, although ACIN information includes which organ(s) any given
physician is credentialed to recover and the physician's license number, the ACIN
does not include the expiration date of the physician's license to ensure that the license
IS current at the time of organ recovery.



b.

For five (ADJIN349, ADJA078, AEJP272, AFAU368, and AFDN386) of twelve
randomly selected donor records from January 2016 to April 2018, the OPO used the
ACIN to establish the credentials of physicians who originated outside the OPO's
DSA, and did not verify whether these physicians had valid licenses at the time of
organ recovery. For ADJIN349, OPO donor records indicated that on October 16, 2016
the OPO recovered kidneys using a physician from outside the OPO's DSA. For
ADJ4078, OPO donor records indicated that on November 1, 2016 the OPO recovered
kidneys using a physician from outside the OPO's DSA. For AEJP272, OPO donor
records indicated that on October 19, 2017 the OPO recovered aliver and pancreas
using a physician from outside the OPO's DSA. For AFAU368, OPO donor records
indicated that on January 22, 2018 the OPO recovered a heart using a physician from
outside the OPO's DSA. For AFDN386, OPO donor records indicated that on April

16, 2018 the OPO recovered aliver using a physician from outside the OPO's DSA.



