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Z0119 QUALIFICATIONS
CFR(s): 486.326(a)(2)

The OPO must develop and implement a written policy that addresses potential 
conflicts of interest for the OPO's director, medical director, senior management, and 
procurement coordinators.

This STANDARD is not met as evidenced by:

Based on interview and review of policy and procedures, the OPO did not develop a 
written policy that addressed potential conflict of interest for the medical director.

Finding includes:

During an interview on 3/19/14, an OPO staff member stated that identification of 
potential conflict of interest for the medical director was outlined in the policy and 
procedure for Corporate Compliance/Confidentiality. Review of the document 
revealed that while it covered all OPO employees as well as members of the board of 
directors and advisory board, there was no written provision specifically for the 
medical director. 

Review of the personnel record further revealed that while the medical director signed 
a corporate compliance and confidentiality statement, the document however was 
completed because of advisory board membership and not as medical director. 
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