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QUALIFICATIONS
CFR(S): 486.326(a)

(1) The OPO must ensure that al individuals who provide services and/or supervise
services, including services furnished under contract or arrangement, are qualified to
provide or supervise the services.

This STANDARD is not met as evidenced by:

Based on record review and staff interview, the Organ Procurement Organization
(OPO) failed to maintain current evidence of qualifications as required by employee
job descriptions in two (2) of eight (8) employee files reviewed (Employee #&#x27;s
1 and 2). The findings include: Employee #1 worked as the Assistant Tissue Manager
for the OPO. During record review of Employee # 1& #x27;sfile, the Assistant Tissue
Manager (ATM) job description documented, " . . . Experience as an Operating Room
(OR) Scrub Nurse or OR Technician . . ." asarequirement for the position. According
to the job description, the ATM is responsible for tissue procurement for training of
tissue recovery staff in assigned regions. Review of Employee #1& #x27;sfile
documented no experience as an OR Scrub Nurse or an OR Technician. Employee #2
worked in one of the OPO& #x27;s Procurement Transplant Coordinator 11 positions.
During record review of the employee& #x27;s file, the Procurement Transplant
Coordinator |1 job description documented, “. . . Completion of BCLS and/or ACLS
[Basic Cardiac Life Support and/or Advanced Cardiac Life Support] .. ." asa
requirement for the position. BCLS is a certification for providing basic medical
interventions and ACLSis certification in the clinical interventions for the urgent
treatment of cardiac arrest, stroke and other life threatening medical emergencies, as
well as knowledge and skills to deploy those interventions. There was no evidence of
current BCLS and/or ACL S documented in Employee #2& #x27;sfile. During
interview with the OPO& #x27;s Manager of Professional Development & [and]
Process Improvement on 4/17/14 at approximately 4:20 p.m., she confirmed



Employee #1 did not have experience as an OR Scrub Nurse or an OR Technician as
well as Employee #2 did not have a current BCLS and/or ACLS in thefile.



