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70058 DESIGNATED REQUESTOR TRAINING - HOSP STAFF
CFR(S): 486.322(b)

The OPO must offer to provide designated requestor training on at least an annual
basis for hospital and critical access hospital staff.

This STANDARD is not met as evidenced by:

Based on interview and record review of OPO Staff, training of Hospital Designated
Requestors (HDRs) was not offered on an annual basis to those who required such
training. The findings include: Interview of the Certified Procurement Transplant
Coordinator (CPTC) on 4/18/14 at approximately 9:30 am., and record review of the
HDR Training Lists provided on 4/18/14 at 9:00 am., revealed HDR training was not
offered on an annual basisto all HDRs. The interview revealed there was no system in
place to indicate training was offered on an annual basisfor all HDRs. The CPTC
stated training for the OPO trainers had been completed for the OPO designated
requesters but stated HDR training had not been offered on an annual basis.



