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70086 ADMINISTRATION AND GOVERNING BODY
CFR(S): 486.324(a)(1)

[While an OPO may have more than one board, the OPO must have an advisory board
that has both the authority described in paragraph (b) of this section and the following
membership:] Members who represent hospital administrators, either intensive care or
emergency room personnel, tissue banks, and voluntary health associations in the
OPO's service area.

This STANDARD is not met as evidenced by:

Based on OPO personnel interview and advisory board record review on July 18,
2018, the OPO failed to have a member on its advisory board who represents a
voluntary health association in the OPO's service area. Findings included:

a
During areview on July 18, 2018 of advisory board records, it was determined that
the OPO's advisory board membership failed to include a member who represents a
voluntary health association in the OPO's service area.

b.
On July 18, 2018, OPO staff confirmed that their advisory board lacked a member
representing a voluntary health association in the OPO's service area.



Z0120

QUALIFICATIONS
CFR(S): 486.326(8)(3)

The OPO must have credentialing records for physicians and other practitioners who
routinely recover organs in hospitals under contract or arrangement with the OPO and
ensure that all physicians and other practitioners who recover organs in hospitals with
which the OPO has agreements are qualified and trained.

This STANDARD is not met as evidenced by:

Based on OPO personnel interview and donor record review on July 18, 2018, the
OPO failed to ensure that it had credentialing records to ensure that al physicians and
other practitioners who recovered organs in hospitals with which the OPO had
agreements were qualified and trained. Findings included:

a
During an interview on July 18, 2018, OPO personnel stated that the OPO used the
ACIN (AOPO Credentials Information Network) to establish the credential's of
physicians who originated from outside the OPO's designated service area (DSA) that
recovered organs on the OPO's behalf. The ACIN, an online database maintained by
the AOPO (Association of Organ Procurement Organizations), enables OPO's to
verify the credentials and/or qualifications and training of physicians prior to organ
recovery. However, although ACIN information includes which organ(s) any given
physician is credentialed to recover and the physician's license number, the ACIN
does not include the expiration date of the physician's license to ensure that the license
IS current at the time of organ recovery.

b.

For eight (ADAT340, ADB1495, ADEJ027, AEBRO51, AEG4220, AFBI199,
AFDB202, and AFF0249) of twelve randomly selected donor records from January
2016 to June 2018, the OPO used the ACIN to establish the credentials of physicians
who originated outside the OPO's DSA, and did not verify whether these physicians
had valid licenses at the time of organ recovery. For ADA T340, OPO donor records
indicated that on January 23, 2016 the OPO recovered a liver using a physician from
outside the OPO's DSA. For ADB1495, OPO donor records indicated that on
February 28, 2016 the OPO recovered a heart using a physician from outside the
OPO's DSA. For ADEJ027, OPO donor records indicated that on May 11, 2016 the
OPO recovered aliver using a physician from outside the OPO's DSA. For AEBRO51,
OPO donor records indicated that on February 19, 2017 the OPO recovered aliver
using a physician from outside the OPO's DSA. For AEG4220, OPO donor records
indicated that on August 2, 2017 the OPO recovered kidneys and a heart using a
physician from outside the OPO's DSA. For AFBI199, OPO donor records indicated
that on February 12, 2018 the OPO recovered a heart, kidneys, and aliver using
physicians from outside the OPO's DSA. For AFDB202, OPO donor records indicated
that on April 4, 2018 the OPO recovered a liver using a physician from outside the
OPO's DSA. For AFF0249, OPO donor records indicated that on June 15, 2018 the
OPO recovered kidneys using a physician from outside the OPO's DSA.






