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DELIVERY OF SERVICES
CFR(S): 482.56(b)(2)

The provision of care and the personnel qualifications must be in accordance with
national acceptable standards of practice and must also meet the requirements of 409.
17 of this chapter.

This STANDARD is not met as evidenced by:

Based on record review and interview, the hospital failed to ensure a speech therapy
evaluation was performed per provider order in 14 (#2 - #5, #7 - #16) of 30 medical
records reviewed for rehabilitation orders for physical therapy, occupational therapy
and/or speech therapy-language pathology. Findings: A review of hospital policy
titled, "Interdisciplinary Assessment, Initial," policy number unavailable, origination
05/2021 and last revised/approved 01/2024, revedled in part: "POLICY: Each
patient& #x27;s physical, psychological, emotional, cultural, and social status are
assessed upon admission by nursing and each discipline. The documentation is per the
Initial Nursing Admit Assessment and the Therapy Evaluation Form. Therapy
Documentation: 1. Physical Therapy, Occupational Therapy and Speech Pathology
will complete their portion of the interdisciplinary patient assessment within 36 hours
of the midnight of the day of admit." A review of medical records revealed the
following: --Patient #2&#x27;s medical record revealed a physician order dated 03/24
12026 for " Speech Therapy Evaluate, develop a plan of care and implement plan.” The
medical record failed to reveal the performance of a speech therapy evaluation to
ascertain the patient& #x27;s need of these services; --Patient #3&#x27;s medical
record revealed a physician order dated 02/06/2026 for " Speech Therapy Evaluate,
develop aplan of care and implement plan.” The medical record failed to reveal the
performance of a speech therapy evaluation to ascertain the patient& #x27;s need of
these services; --Patient #4& #x27;s medical record revealed a physician order dated 03
/10/2026 for " Speech Therapy Evaluate, develop a plan of care and implement plan.”



The medical record failed to reveal the performance of a speech therapy evaluation to
ascertain the patient& #x27;s need of these services; --Patient #5& #x27;s medical
record revealed a physician order dated 02/24/2026 for " Speech Therapy Evaluate,
develop aplan of care and implement plan.” The medical record failed to reveal the
performance of a speech therapy evaluation to ascertain the patient& #x27;s need of
these services; --Patient #7&#x27;s medical record revealed a physician order dated 12
131/2025 for " Speech Therapy Evaluate, develop a plan of care and implement plan.”
The medical record failed to reveal the performance of a speech therapy evaluation to
ascertain the patient& #x27;s need of these services; --Patient #8& #x27;s medical
record revealed a physician order dated 03/13/2026 for " Speech Therapy Evaluate,
develop aplan of care and implement plan.” The medical record failed to reveal the
performance of a speech therapy evaluation to ascertain the patient& #x27;s need of
these services; --Patient #9& #x27;s medical record revealed a physician order dated 08
104/2025 for " Speech Therapy Evaluate, develop a plan of care and implement plan.”
The medical record failed to reveal the performance of a speech therapy evaluation to
ascertain the patient& #x27;s need of these services; --Patient #10&#x27;s medical
record revealed a physician order dated 03/03/2026 for " Speech Therapy Evaluate,
develop aplan of care and implement plan.” The medical record failed to reveal the
performance of a speech therapy evaluation to ascertain the patient& #x27;s need of
these services, --Patient #11& #x27;s medical record revealed a physician order dated
03/09/2026 for " Speech Therapy Evaluate, develop a plan of care and implement
plan." The medical record failed to reveal the performance of a speech therapy
evaluation to ascertain the patient& #x27;s need of these services; --Patient #12& #x27,
s medical record revealed a physician order dated 02/26/2026 for " Speech Therapy
Evaluate, develop a plan of care and implement plan.” The medical record failed to
reveal the performance of a speech therapy evaluation to ascertain the patient& #x27;s
need of these services; --Patient #13& #x27;s medical record revealed a physician
order dated 02/19/2026 for " Speech Therapy Evaluate, develop a plan of care and
implement plan." The medical record failed to reveal the performance of a speech
therapy evaluation to ascertain the patient& #x27;s need of these services; --Patient
#14& #x27,s medical record reveaed a physician order dated 02/11/2026 for " Speech
Therapy Evaluate, develop aplan of care and implement plan.” The medical record
failed to reveal the performance of a speech therapy evaluation to ascertain the
patient& #x27;s need of these services; --Patient #15& #x27;s medical record reveaed
aphysician order dated 02/04/2026 for " Speech Therapy Evaluate, develop a plan of
care and implement plan." The medical record failed to reveal the performance of a
speech therapy evaluation to ascertain the patient& #x27;s need of these services; --
Patient #16& #x27;s medical record revealed a physician order dated 01/26/2026 for
"Speech Therapy Evaluate, develop a plan of care and implement plan.” The medical
record failed to reveal the performance of a speech therapy evaluation to ascertain the
patient& #x27;s need of these services; In an interview on 03/09/2026 at 11:00 a.m.,
S25Consult confirmed the above-mentioned findings.



