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A0457 VERBAL ORDERS AUTHENTICATED BASED ON LAW
CFR(s): 482.24(c)(1)(iii)

All verbal orders must be authenticated based upon Federal and State law. If there is 
no State law that designates a specific timeframe for the authentication of verbal 
orders, verbal orders must be authenticated within 48 hours. 

This STANDARD is not met as evidenced by:
Based on review of the clinical record of patient #1 and interview with staff, the 
hospital failed to ensure that all telephone and/or verbal orders were signed by the 
physician within 48 hours. Findings were; Based on review of the medical record for 
patient #1, there were 19 verbal/telephone orders; of these 12 of 19 failed to be signed 
within 48 hours of the order. No reason for the delay was offered. The above findings 
were confirmed in inter view with the Nursing Director and administrator in the 
conference room on 3/28/11.
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