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A0407 USE OF VERBAL ORDERS
CFR(s): 482.23(c)(2)(i)

If verbal orders are used, they are to be used infrequently. 

This STANDARD is not met as evidenced by:
Based on review of the clinical record of patient #1 and interview with staff, the 
hospital failed to ensure that verbal and/or telephone orders were used infrequently. 
Findings were; A review of the clinical record for patient #1 revealed that of 21 
physician orders, 19 of 21 orders were telephone and/or verbal orders. Only two 
orders were written by the physician. Therefore 19 of 21 orders does not reflect that 
verbal and/or telephone orders were used infrequently. The above findings were 
confirmed in inter view with the Nursing Director and administrator in the conference 
room on 3/28/11.
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