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A2405 EMERGENCY ROOM LOG
CFR(s): 489.20(r)(3)

[The provider agrees,] in the case of a hospital as defined in 489.24(b) (including both 
the transferring and receiving hospitals), to maintain a central log on each individual 
who comes to the emergency department, as defined in 489.24(b), seeking assistance 
and whether he or she refused treatment, was refused treatment, or whether he or she 
was transferred, admitted and treated, stabilized and transferred, or discharged. 489.24 
The provisions of this regulation apply to all hospitals that participate in Medicare and 
provide emergency services. 

This STANDARD is not met as evidenced by:
Based on document review and staff interview, the facility failed to maintain medical 
records for one (Patient #1) out of 20 patients who presented to the hospital 
emergency department from August 25 1, through October 10, 2023. . The findings 
were as follows: . Document Reviews: 1. A review of the central log for August 28 - 
30, 2023, revealed that Patient #1 presented to the Emergency Department on August 
30, 2023, requesting medical care or treatment. . 2. A request for one of the medical 
records, the record for Patient #1, was made on October 11, 2023, at approximately 
1200 PM. The facility was unable to produce the medical record. . 3. The 
Facility&#x27;s policy titled, &#x27;EMTALA - Patient Registration&#x27; 
(originating and last revised on 04/2016, last reviewed and effective on 12/2022), 
stated on page 1 of 2: " ...Rapid Registration information and a patient record shall be 
initiated for all patients who present to the ED, even if they choose to leave without 
being seen (LPMSE); leave prior to medical screening exam or before treatment is 
completed (LPT); or leave "against medical advice" (AMA). Partial records may be 
generated in these situations with as much information as available. Appropriate 
forms should be initiated with the patient by medical/nursing staff in these situations 
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if possible. . "Reasonable" registration information may be obtained per EMTALA 
guidelines as long as there is no delay in care. That may include demographics such as 
name, address, phone number, birth date/age, and presenting medical problem(s). The 
Hospital will use a "Rapid registration&#x27; that may use some or all of what is 
considered "reasonable." Failure to provide registration information may not, at any 
time, delay the medical screening examination (MSE) or stabilizing treatment ..." . 
Emergency Room (ER) lobby and entrance security footage was reviewed: 4. A 
review of the facility&#x27;s ER security camera footage on the afternoon of August 
30, 2023, between 4:20 PM and 5:35 PM showed Patient #1, was at the Facility&#x27;
s ER for 62 minutes. . Interviews: 5. On October 11, 2023, at approximately 1200 PM, 
Staff #3 indicated there were no medical records for Patient #1. . Staff #3 stated that 
she did not know what happened to the handwritten paperwork that was seen on the 
facility&#x27;s security footage given to Patient #1 or collected by a staff member. .


