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C0225 MAINTENANCE
CFR(s): 485.623(b)(4)

[The CAH has housekeeping and preventive maintenance programs to ensure that- the 
premises are clean and orderly; 

This STANDARD is not met as evidenced by:
Based on observation and staff interview, the facility failed to ensure the floors in 3 of 
5 patient areas (hallway, entrance, and patient room) were kept clean and/or safe from 
potential fall hazards. The findings were: Observation of the facility on 9/26/16 at 2:
30 PM showed the facility main hallway and hospital entrance floor were carpeted. 
The following concerns were identified: a. The carpet in the hallway throughout the 
facility and the hospital entrance area showed multiple darkened and whitish stains. In 
addition, there were prominent wrinkles in the carpet in front of the nursing station 
that posed a potential trip hazard. b. Measurements of these areas on 9/28/16 at 10:30 
AM showed the largest stain measured 54 inches in diameter. The 8 wrinkles in the 
carpet remained present, and the largest wrinkle measured 69 inches across. In 
addition, there were multiple blackened scuff marks over the entire floor in patient 
room #3. c. Interview with the maintenance assistant on 9/28/16 at 10:05 AM revealed 
the carpet in the hospital hallways and conference room was about 20 years old and 
had been attempted to be cleaned and was "way beyond it&#x27;s useful life." d. 
Interview with the maintenance director on 9/28/16 at 1:05 PM confirmed the facility 
was unable to remove the carpet stains and wrinkles, and the carpet needed to be 
removed as the surface was not cleanable and the unsafe wrinkles could not be 
removed. He further stated one contractor had made an offer for removal of the carpet 
and replacement with a non-carpet cleanable floor. However, he confirmed the facility 
failed to have a plan with a timeframe to replace the uncleanable carpet.
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