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G0714 Patient and caregiver education
CFR(s): 484.75(b)(5)

Patient and caregiver education;

This ELEMENT is not met as evidenced by:
Based on Medical Record (MR) review and interview with staff it was determined the 
agency failed to provide education to the patient and or caregiver for infection control 
and prevention for patients with wounds.

This deficient practice affected 1 of 4 home visit patients with wounds including HV # 
5 and had the potential to affect all patients served by this agency. 

Findings include:

1. HV # 5 was admitted to the agency on 11/5/19 with diagnoses including Type 2 
Diabetes Mellitus, Chronic Ulcer of Left Lower Leg, Chronic Ulcer of Right Lower 
Leg, and Essential (Primary) Hypertension. 

Review of the Home Health Certification and Plan of Care (POC) dated 11/5/19 to 1/3
/19 revealed physician ordered Skilled Nurse (SN) 3 wk 9 (3 times a week for 9 
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weeks) to change dressing to wounds on left and right pretibial area and "to instruct 
client/caregiver regarding infection control measures."

Review of the SN Visit Note Reports on 11/5/19, 11/7/19, 11/9/19, 11/11/19, 11/13
/19, and 11/16/19 revealed no documentation of patient or caregiver education on 
infection prevention.

An interview was conducted on 11/21/19 at 10:40 AM with EI # 1, Executive 
Director, who confirmed the above findings.


