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Infection Prevention
CFR(s): 484.70(a)

Standard: Infection Prevention. The HHA must follow accepted standards of practice,
including the use of standard precautions, to prevent the transmission of infections
and communicabl e diseases.

This STANDARD is not met as evidenced by:

Based on review of agency policy and procedure, observation and interview, it was
determined the agency failed to ensure staff followed infection control standards and
discarded contaminated gloves, performed hand hygiene and donned clean gloves
prior to continuing with clean procedures.

This deficient practice affected 1 of 5 home visits (HV) including HV # 5 and had the
potential to affect all patients admitted to this agency.

Findings include:

Agency Policy: Hand Hygiene



Policy Number 8.004

Revised: 5/1/19

Purpose:

To help prevent the spread of micro-organisms and infection by cross-contamination
and to provide practice guidelines.

Policy:

Staff are required to perform hand hygiene prior to, at specified time points during
and following patient contact. Hand hygiene will be performed using soap and water
or an acohol based hand sanitizer.

Procedure:

1. Staff are required to perform hand hygiene by handwashing with soap and water or
using an alcohol based hand sanitizer:

a. before direct contact with patients....

d. if moving from a contaminated body site to a clean body site during patient care...



8. ¢. Change gloves during patient care if moving from a contaminated body siteto a
clean body site.

1. HV # 5 was admitted on 5/17/22 with diagnoses including Hypertensive Heart and
Chronic Kidney Disease with Heart Failure and Stage 1 through 4 Unspecified
Chronic Kidney disease; and Heart Failure, Unspecified.

Review of the Home Health Certification (HHC) and Plan of Care (POC) dated 5/17
122 revealed an order for Home Health Aide (HHA) to visit once aweek for 4 weeks
for assistance with personal care and activities of daily living secondary to functional
limitations which prevent self-care.

A HV was conducted on 6/15/22 at 9:15 AM to observe a shower and care provided
by Employee Identifier (El # 6) HHA. El # 1, Executive Director was also present.

El # 6 performed hand hygiene, donned gloves and apron to assist HV # 5 with a
shower. El # 6 washed buttocks and continued wearing contaminated gloves
throughout the rest of the shower. El # 6 helped the patient towel dry, get dressed,
brush teeth, assisted with walker, and handed hearing aids to the patient in adish
wearing the contaminated gloves.

An interview was conducted with El # 1 on 6/15/22 at 10:10 AM, who confirmed EI #
6 did not change gloves and perform hand hygiene per agency policy and procedure.



