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G0808 Onsite supervisory visit every 14 days
CFR(s): 484.80(h)(1)(i)

If home health aide services are provided to a patient who is receiving skilled nursing, 
physical or occupational therapy, or speech-language pathology services, a registered 
nurse or other appropriate skilled professional who is familiar with the patient, the 
patient's plan of care, and the written patient care instructions described in 484.80(g), 
must make an onsite visit to the patient's home no less frequently than every 14 days. 
The home health aide does not have to be present during this visit.

This ELEMENT is not met as evidenced by:
Based on reviews of the medical record (MR) and interview with agency 
administrative staff, it was determined the RN (Registered Nurse) failed to perform 
supervisory aide service no less than 14 days.

This affected 1 to 3 patients with home health aide services including MR # 4 and had 
the potential to negatively affect all patients served by the home health agency.

Findings include:

1. MR # 4 was admitted to home health on 12/4/17 with the diagnoses including 
Pressure Ulcer of Right Buttock, Stage III and Hypertensive Chronic Kidney Disease, 
Stage I - IV.
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Review of the HHC and POC dated 12/4/17 to 2/1/18 revealed the discipline visit 
frequencies: Home Health Aide (HHA) effective 12/10/17 at 2x for 3 wks and 1x for 
3 wks;.

Review of the Skilled Nurse (SN) Visit note 4/25/18 revealed no documentation a 
SVA (Supervisory Visit, Aide ) was performed the week of 1/7/18. 

An interview was conducted on 4/26/18 at 9:00 AM with Employee Identifier (EI) #1, 
Branch Manager (BM) who confirmed the aforementioned findings.


