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PQ-PCT-COMPLETE TRAINING PROGRAM
CFR(S): 494.140(€)(3)

Patient care dialysis technicians must- (3) Have completed atraining program that is
approved by the medical director and governing body, under the direction of a
registered nurse, focused on the operation of kidney dialysis equipment and machines,
providing direct patient care, and communication and interpersonal skills, including
patient sensitivity training and care of difficult patients.

This STANDARD is not met as evidenced by:

Based on areview of personnel records and staff interview, it was determined that the
facility failed to provide documentary evidences that four of four Patient Care
Technicians (PCTs AA, BB, CC, and DD), completed an orientation and training
program that was approved by the facility's Medical Director (MD) and Governing
Body (GB). This deficient practice had the potential to negatively impact the health
and safety of all 32 patients who were under the care of thisfacility. Findings include:
A review of personnel records for PCTs AA, BB, CC, and DD revealed no
documentary evidences that they completed an orientation and training program at the
facility, nor adocumentary evidence that they had training at other dialysis facilities.
There were no skills competency check offs, no water and dialysate training and skills
check records, no CPR, no Infection Control and Emergency Preparedness Plan
Training and Testing. There were no orientation records of newly hired PCTs and no
health records except for PCT BB. A review of the hire dates of the following PCTs
revealed the following: - PCT AA was hired by thisfacility on 11/20/20. - PCT BB
was hired on 3/15/21. - PCT CC was hired on 5/1/22. - PCT DD was hired on 6/4/22.
A review of PCT AA'slast work day at the facility revealed that she worked at this
facility until 6/10/22. An interview with the Chief Executive Officer (CEO) on 7/6/22
at 3:45 p.m., revealed that there were no documentary evidences available to confirm
that the staff completed the facility's orientation and training program. The CEO



further stated that some of them had worked here before, but confirmed that there
were no orientation and training records available, nor any competency skills checks
initially and annually.



