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V0592 H-PT CONSULTATION WITH IDT MEMBERS PRN
CFR(s): 494.100(c)(1)(iv)

Services include, but are not limited to, the following: (iv) Patient consultation with 
members of the interdisciplinary team, as needed. 

This STANDARD is not met as evidenced by:
Based on a review of records and interviews, it was determined that the facility failed 
to ensure that two of four members of the interdisciplinary team (Social Worker and 
Dietitian) were available for consultation as requested by one of one sampled home 
dialysis patient (P#1), who needed their services. Findings were: A review of the 
Complaints and Grievance Logs from 6/1//22 - 11/1/22 showed one complaint on 11/8
/22 that was made to the Facility Administrator and Corporate Office, in reference to 
the lack of support provided by the Social Worker (SW) and Dietitian (RD) to a home 
dialysis patient (P#1), who needed their services. A review of P#1's medical records 
revealed the following: - There was a lack of documented RD notes from April 2022 - 
September 2022 (since the current RD was hired). The labs were reviewed on a 
monthly basis, however, there was a lack of documented RD notes of P#1's progress. - 
There were documented SW notes from the previous SW. During an interview with 
the SW on 11/22/22 at approximately 10:30 a.m., she stated that she had taken over 
the home program on after the previous SW left on 10/17/22. She stated that she has 
spoken to P#1 on several occasions via telephone and email. SW stated that her plan is 
to meet with all home dialysis patients during their visits to the center. During an 
interview with the RD on 11/22/22 at approximately 11:00 a.m., he stated that he has 
been the dietician for the home program since April 2022. However, his office is 
located at another facility where he is the RD for the in-center patients at that facility. 
He stated he relies on the Home Program Nurse to let him know when patients are 
coming to the facility. He stated that he has monitored the lab work for the home 
dialysis patients but due to the new software for charting, he had trouble trying to 
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figure out where to document notes. He stated that he reached out to P#1 on 9/28/22, 
but has yet to see her in person. He also stated that via his last email to P#1 on 11/18
/22, he made it known that going forward, he and P#1 will set up times to meet every 
month. During an interview with the Facility Administrator on 11/22/22 at 12:30 p.m., 
she stated that she received an email from P#1 in reference to her not receiving 
consistent support from the RD and SW. She stated that the RD and SW were notified 
of the complaint and the issues are currently being resolved.


