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V0696 PQ-H20 TREATMENT SYSTEM TECHS TRAINING
CFR(s): 494.140(f)

Technicians who perform monitoring and testing of the water treatment system must 
complete a training program that has been approved by the medical director and the 
governing body. 

This STANDARD is not met as evidenced by:
Based on a review of personnel records and staff interview, it was determined that the 
facility failed to ensure that one of one Patient Care Technician (PCT DD), who was 
responsible for the operation of the water/dialysate system equipment and new to 
dialysis, completed a training program that was accurate and that was approved by the 
Medical Director and the Governing Body. Findings were: A review of PCT DD's 
personnel records revealed the following: - PCT DD was hired on 3/25/24, with no 
prior PCT experience. - A review of PCT DD's training of the facility's CEC 4012 
ICHD (In-center Hemodialysis, sic) Multi-Station Basic Components & Monitoring of 
Dialysis Quality Water Treatment Systems (Procedural Skills Verification Checklist 
for Teammates Who Perform Water Monitoring & Testing), showed that each of the 
procedural skills checklist was dated 1/10/24 with the initials of the PCT Preceptor 
(PCT PP) under the column, "Demonstration of skills by teammate. Date and 
Preceptor Initial". Under the column, "Satisfactory Performance of skill by teammate. 
Date and Initial of RN or Biomed Trainer", each skill was also dated 1/10/24 and 
initialed by the Registered Nurse Trainer (RN AA). This document was also signed by 
PCT DD with the same date, 1/10/24. There was no signature of approval by the 
Medical Director. - A review of PCT DD's training for "PCT Procedural Skills 
Verification Checklist" showed that PCT DD's initiation of the skills checklist started 
on 3/25/24 and ended on 5/13/24. However, the "PCT Procedural Skills Verification 
Checklist Completion", was dated 4/30/24 and signed by PCT DD, RN Trainer (RN 
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AA), and by the Facility Administrator. There was no signature of approval by the 
Medical Director. - The Facility Administrator acknowledged and confirmed this 
discrepancy when notified by this surveyor on 10/9/24 at approximately 11:00 a.m.


